Vicky,

| have re-wrote the speaking notes, | hope this is better and comes more natural. | will try to call you later

today in order to go through it.

Test Caller Call to you The test person questions Your answers
Me via the The person

switch board | from San

from San Francisco

Francisco State

State University

University connects you

Stating that
thereisa
person who
wish to get a
reference

Beth Francis, Faculty
Administration, how may | help
you?

Hi, my name is Stein Bagger, |
wonder if you can help me verify
what year | graduated?

Sure, which faculty or university
did you graduate from? cause
due to last 10 years of university
mergers, we represent quite
many universities.

| also need your Student ID and
Social Security Number as we are
not allowed to give out any
information without that.

Okay, | graduated from San Francisco
Technical University. My Student ID
number is T375-WA. | do not have at
social security number, as | am not
an American citizen. But | have my
UIN Number, which is 01-20 1967
DK185, would that do?

Thats okay, but we do need to




ask as we have to follow the rules
and protect our students. You
know, we have to comply with all
the rules and regulations, like the
UIN Policy and US Privacy Act.
Sorry Sir, could you please give
me your UIN Number and
Student ID again?

Yes, my Student ID number is T375-
WA and my UIN Number is 01-20
1967 DK185.

Thank you Sir, can hold on for a
minute? - Cause | need to look up
into another database?

Sure, no problem

[Wait approx. 20 seconds before
you answer]

Hello Sir, [l reply yes] | can see
you belong to the now
incorporated San Francisco
Technical University and the
record states that you in 1998
graduated with an MBA and in
2003 graduated with a PhD in
International Business.

Thank you very much, youve been

very helpful.
You are welcome. If you need
more information you can fill out
a transcript form and mail it to
us.
No I am fine, thanks gain. Okay, have a nice day Sir.
Best regards/Med venlig hilsen,
Stein Bagger
CEO/Adm. dir.
Vicky Langer en kreativ kunstner - og sa stammer hun fra USA. Hun var derfor

det perfekte valg for Stein Bagger, da han den 26. oktober havde brug for en
amerikansk stemme i telefonen.

Stein Bagger havde brug for en stemme, der kunne overbevise journalisten Dorte
Toft tre dage senere pa et mgde med Stein Bagger og hans kommunikationsmand Erik
Ove hos IT -Factory. Hun havde sat spgrgsmdlstegn ved Stein Baggers flotte
akademiske diplomer - blandt andet fra San Francisco Technical University.

Fem dage senere - den 3. november - skriver Stein Bagger i et indlzg pd& Dorte
Tofts blog om hendes besgg hos IT Factory den 29. oktober:

"Dorte Toft fik forevist eksamensbevis, diplom og tilbud om at ringe op til
universitet i1 USA, som hun pa mgdet takkede nej til."




Da Dorte Toft havde forladt IT Factory gennemfgrte Stein Bagger alligevel
opkaldet - ikke til San Francisco, men til Vicky Lang pa Frederiksberg.

Et opkald, der var sirligt forberedt i telefon og mail tre dage fgr. Et opkald,
der skulle lyde som om Stein Bagger fik bekraftet sin ph.d. grad fra San
Franciscos tekniske universitet.

Hvem der har hgrt samtalen mellem Vicki Lang og Stein Bagger, vides ikke. Det
var ikke Dorte Toft, men meget tyder pa, at en anden skulle overbevises.

Stein Bagger ringede nemlig to gange til Vicki Lang den 29. oktober. Fgrst for
at sige, at han ville ringe om lidt - og s& f& minutter senere, hvor hun ikke
matte lyde som om hun kendte ham.

Lzs hele det falske telefon_manuskript ved at klikke i linkboksen til hgjre.



